Tancredi Insurance Agency

MEDICAL
BENEFITS GUIDE

Partial Self-Funded Plan



The cost of health insurance continues to rise amatgrrates. In a time
when most companies are cutting back on benefits, yeeithe option of
maintaining the coverage that your employees deservepiyrang the
new Partial Self-Funded Plan from the Tancredi Insur#@g=ncy.
The Tancredi Insurance Agency is NOT an insurance comgany;
agents work with leading third party administrators thaBf® plus years
have helped companies such as yours more efficiently aseduality
health insurance for company employees.

So, if Tancredi Insurance Agency isn’'t your insuracmeapany, then who
is? We enroll each of our groups in a high deductible heédthfrom one
of the country’s leading insurance companies. By youpany agreeing
to pay, or self-funda portion of the deductibles, you will cut the costs
of premiums dramatically. It is the Tancredi Insuranceay’s job to
administer the plan.

Partial self-funded plans provide you with amazing bes)dfiit you must
understand the plan to maximize its potential. This outhctides
everything you need to know to get the most out of your pigmo.u
ever have any questions, please don'’t hesitate to callheredi
Insurance Agency.

Tancredi insurance agents are committed to providing ythusuperior
service. If you have questions, please call the followiungber:

Claims/Customer Service: 949-788-1060

Our professional staff is pleased to have the opporttmisgrve you.

Sincerely,

Adam Tancredi

President

Tancredi Insurance Agency, LLC

Tancredi Insurance Agency, LLC ¢ 14181 Yorba St., Suite 103 e Tustin, CA 92780
949-788-1058 ¢ ATancredi@TancrediAgency.com ¢ NewHealthPlanOptions.com




How a Partial Self-Funded Plan Works

The goal of a Partial Self-Funded Plan is to providglegees withbenefits that are better
or equal to what they had before, bat a reduced costThis is achieved when the company
takes on a portion of the financial risk associated witpleyee care.

To understand a Partial Self-Funded Plan, let’s firstcompare a traditional health plan to
a high deductible health plan.
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With a Partial Self-Funded Plan, the company pays a portio of the high deductible,
allowing the employee to continue receiving the beng&s of a traditional plan.
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Partial Self- Funded Plan

Having the company take on some additional risk allowstggeduce the cost of your
health plan, as well as offer benefits similar to, or better thahat you had before.
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Employees’ Responsibilities

Insurance Company ID card
All Partial Self-Funded Plan
members (employees) will receive
two ID cards, one for the Insurance
Company Plan, and one for the

Partial Self-Funded Plan. Whenever

members go to the doctor, they
MUST show both ID cards. The
doctor will charge them the co-pay
shown on the Partial Self-Funded
Plan card.

Carrier Explanation of Benefits
After seeing the doctor, the
insurance company will send an
Explanation of Benefits, or EOB, to
the member.

Processing a Claim

After receiving the EOB, the
agency will send a check on behalf
of the employer directly to the
member’s doctor. If a member is
owed money, a check will also be
sent to the member.

Explanation of Benefitc Once a
member’s doctor has been paid, we
send the member a receipt, which
will indicate what additional

amount the member may owe, if
any.
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How a Pharmacy Claim is Paid

Partial Self-Funded Plan

Member Name: JOMATHAN SMITH-JOMES
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Your Partial Self-Funded Plan may include pharmacy c@esrar pharmacy coverage may be
built into your insurance company plan. If the Pai@ialf-Funded ID card saySee Carrier ID”

in the Rx section, the employee will show only theiealD card to the pharmacist. If it has co-
pays, the employee will follow the instructions below.

1
2

Show the pharmacist both ID cards.

The pharmacist will first transmit the prescription information to the
employee’s insurance company and then to the Partiale-Funded Plan’s
pharmacy benefit manager.

3 The pharmacist will charge the employee the applicdb co-pay.

If there is any confusion, the employee can show tiaenpacist the detailed instructions on the
back of the Partial Self-Funded ID card. If clarifioatis needed, the pharmacist can call the
phone number on the card to reach the Partial Selid¢elRlan administrator or the pharmacy
benefit manager.

If an employee is at the pharmacy and does not havePidueial Self-Funded ID card, the
employee will have to pay out-of-pocket for the presaiptThe employee will then need to
submit their pharmacy receipt (the large receipt tylgistapledto the bag) to the administrator
for reimbursement.
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For mail order drugs, the employee will need to submit treer through their insurance
company’s program. They should then submit their re¢eithe Tancredi Insurance Agenoy
reimbursement.

How Do | Get Information to My Administrator?

After an employee sees a provider, it is the employesigonsibility to submit their EOB to the
Tancredi Insurance Agency. This can be done by fagjl@r postal service. You can provide
your employees with an EOB cover sheet, which willude information that will help the
Tancredi Insurance Agency identify and properly make payniiemb EOB cover sheet is
available, the employee must include his/her name (éitas a claim for a dependent), as well
as the company name.

Frequently Asked Questions

Q: How do employees know if a claim has been paid?

A: Employees will know a claim has been paid after recgitheir Partial Self-Funded Plan
EOB.

Q: What doctors are in the plan network?

A: Your network of doctors is controlled by your insurance gamny plan. To see a list of
doctors, employees can simply go to the insurance coyigoeeb site and search for a
doctor. Keep in mind that while your company pays a poritthe employee’s in-network
deductible, most companies do not pay for out-of-netwleductibles. Employees should
verify the doctor’s participation in the network wheaytallto make an appointment.

Q: Does the company plan cover chiropractic, acupuncture, horealthcare, durable
medical equipment, etc.?

A: Each Partial Self-Funded Plan is different. Many iasae company plans allow a limited
number of visits for certain services (such as chirojuraeare). Partial Self-Funded Plans use
your insurance company plan as a guide. If your glaws 20 visits per year, your Partial
Self-Funded Plan will cover 20 visits per year. Towsbat your plan covers, consult your
insurance company plan documents.
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Q: \Iévlhat ghould an employee do if their doctor says they don’t acBgptial Self-Funded
ans”

A: Partial Self-Funded Plans do not contract with doctossjrance companies contract with doctors.
The employee should let their doctor know that their ogvs the insurance company network
and that the doctor needs to charge them the co-pdneiniPartial Self-Funded Plan card. The
claim should then be submitted to the insurance com@anysual. For additional
clarification, the doctor may call us.

Q: What happens when an employee gets a bill from the doctor?

A: If the employee has already submitted the EOB to usyarthve issued payment, then the
doctor may be billing the employee for the balance owedid is the case, the employee must
pay the bill. If the employee hasn't yet submittedE@B to us, they must do so, and then
wait for us to make payment. Once we have n@dgnent, we will send the employee an
EOB.
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Sample Schedule of Benefits
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insurance carrier
Partial Self-Funded Plan high deductible plan
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